
 

 
CapBridge selects Know Your Customer for secure digital onboarding  

of retail investors 
 

Singapore global private markets platform CapBridge and award-winning RegTech provider  
Know Your Customer join forces in Singapore. 

 
Singapore, 7 November 2019  – Singapore global private markets platform CapBridge has 
partnered with Know Your Customer to deliver fast and reliable client onboarding to retail 
investors of its innovative private market platform.  
 
Award-winning RegTech provider Know Your Customer will be powering the private 
investment platform’s seamless and secure digital onboarding process for all investors.  
 
This partnership comes after CapBridge received approval from its regulator to extend private 
equity access to retail investors – further lowering the barriers of private equity investing for 
Singapore investors as well as broadening the liquidity pool for companies on the global private 
markets platform.  
 
Established in 2015, Know Your Customer provides best in class digital solutions for anti-
money laundering (AML) and know your customer (KYC) compliance to financial institutions 
and regulated organisations around the world. By centralising the onboarding process for all 
client types within one solution, Know Your Customer strengthens compliance, reduces costs 
and delivers exceptional onboarding experiences to both individuals and corporate clients. 
 
CapBridge is backed by Singapore Exchange and operates a global investment syndication 
platform for private opportunities focussing on mid-to-late stage growth companies. Retail 
investors can participate in private equity investments via the “Preferred Access” structure, 
which is designed for ease of understanding as well as added investment protection.  
 
Claus Christensen, CEO & Co-Founder of Know Your Customer, commented: 

“We are delighted to be partnering with CapBridge to deliver the type of seamless and 
digital-first onboarding experience that retail investors expect from such an innovative 
company. I see strong synergies between our two organisations, and together with my 
team I’m extremely excited about  the future of this partnership.” 

 
Johnson Chen, CEO of CapBridge, said: 

“Through the implementation of Know Your Customer’s technology, we are now able 
to deliver exceptional digital onboarding experiences to our retail customers, while 
strengthening overall KYC and AML compliance. We are encouraged by the support 
of Know Your Customer as our partner, as we continue to drive investment 
participation and innovation in financial services without compromising on regulatory 
compliance.” 
 

The new partnership will bring together two financial technology companies that share the 
same customer-centric approach and deep drive for innovation. More specifically, CapBridge’s 
newly designed onboarding process leverages Know Your Customer’s expertise in mobile 
digital solutions for ID verification and document collection, directly linked with Know Your 
Customer’s end-to-end verification and management platform. 
 
Both Know Your Customer and CapBridge are exhibiting at Singapore FinTech Festival on 
November 11th – 15th 2019.  
 
 
 



 

Notes to Editor: 
 
About Know Your Customer 
Established in 2015, Know Your Customer provides next generation digital on-boarding 
solutions to organisations around the world. Our award-winning technology is setting a new 
standard in the space of Anti-Money Laundering, Corporate KYC and ID Verification. Know 
Your Customer empowers compliance teams to efficiently perform all necessary KYC and 
AML checks on both individual and corporate customers, centralising the on-boarding process 
through a uniquely intuitive and easy-to-use platform. This technology accelerates the time 
needed to onboard a new corporate client from an industry average of 26 days to 1 day, 
reducing compliance teams’ manual work by up to 85%.  
  
With offices in Hong Kong, Singapore, Shanghai, and Dublin, Know Your Customer has 
quickly established a global presence and a reputation for excellence. Their customer list 
spans across 11 verticals - including banking, FinTech, insurance, payments, real estate, 
asset management, legal firms, among others - and 18 jurisdictions. 
 
For more information visit www.knowyourcustomer.com or follow Know Your Customer on 
LinkedIn or Twitter.  
 
Know Your Customer Media Contact 
Contact Name: Maggie Maspero 
Email: marketing@knowyourcustomer.com 
Phone: +353 1 2440669  
Website: www.knowyourcustomer.com 
 
 
About CapBridge 

CapBridge operates a global investment syndication platform for private opportunities. The 
CapBridge platform serves mid-to-late stage growth companies and the funds that focus on 
them. Our investment model is built with all investors in mind. Retail investors and 
Accredited Investors on the CapBridge platform who opt to be treated as retail investors can 
participate in private equity investments via the “Preferred Access” structure, which is 
designed for ease of understanding as well as added investment protection.  

Opportunities are first brought to lead investors with industry knowledge to conduct due 
diligence, negotiate value adding investment structures, as well as manage portfolio 
positions to the desired exit. Co-investors then sign with the same terms to realize better 
risk-adjusted returns and a more likely exit.  

Companies benefit from working with lead investors who understand their sector well and 
can directly add value, as well as from broadening the shareholder base with co-investors 
who can add network connectivity and assist towards a successful private or public listing 
further down the road.  

Where suitable, opportunities are also offered to retail investors via the “Preferred Access” 
structure. “Preferred Access” opportunities typically focus on pre-IPO or late-stage growth 
private companies with firm exit or liquidity plans (e.g. IPO, trade sale, M&A), as well as 
convertible or redeemable securities with a clearly-defined structure for return on 
investment.  

The entire investment process is conducted electronically on our intelligent platform, which 
works ceaselessly to match deals with investors and facilitate the deal process.  
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CapBridge has a Capital Markets Services License and is regulated by the Monetary 
Authority of Singapore. Singapore Exchange (SGX) is a strategic partner and shareholder. 
For more information on the CapBridge co-investment platform, visit www.capbridge.sg  

CapBridge Media Contact 
Email: media@capbridge.sg 
Phone: +65 6381 9230 
Website: www.capbridge.sg 
 
 
 
 
 


